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CSL Business

Rail Period 8 — Headline Figures

Number of Trains Planned 158

Reliability (non-contractual) Result
Number of Qualifying Trains Run to Destination 151

Period Reliability (%) 95.57% (7 part cancellations)
Punctuality Result | Metric
Number of Qualifying Trains arrived on time (<59s late) 134

RT Punctuality Period Target (%) 70.00%

RT Punctuality Period Actual (%) 84.81%
MAA Target (%) 80.00%

MAA Actual (%) 84.18%  Passed
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CSL Business

Rail Period 8 — Headline Figures

Number of Journeys Planned 233

Boarding Performance (non-contractual) mm
Number of journeys that boarded on time 215

Boarding Performance Target (%) 90.00%

Boarding Performance Actual (%) 92.27% _
Boarding MAA Target (%) 90.00%

Boarding MAA Actual (%) 90.46% ~ Passed
Grant Agreement Metrics (PIP Triggers) mm
Last 3 Consecutive Periods above RT MAA Target 3 _
4 Periods below RT MAA Target in previous 13 0 _
6 Periods below RT MAA Target in previous 26 0 _
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CSL Business

Rail Period 8 — Headline Figures

RT and MAA Year to Date Period Performance by Service (RT Failure)
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